
FQHC Setting Results Comparison 

MY 2019 vs. MY 2020

MY 2019 MY 2020

Ambulatory Care - ED Visits per 1000 MM 

(HEDIS® MY2019-MY2020)1   
81.88 60.37 41.55 -21.51 18.82 1.37 Worse

Readmissions Within 30 Days - Physical Health 

and Behavioral Health1
14.99% 15.72% 13.12% 0.74 2.60 5.79 Worse

Readmissions Within 30 Days - Physical Health 

Only1
13.60% 13.71% 11.82% 0.10 1.89 5.67 Worse

2
Average Risk Score: The average risk of the members who qualified for the measure.

1
Lower rate indicates a better result.
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Measure*

FQHC Rates

MY 2020 
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2020
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PCMH Practices vs. Non-PCMH  MY 2020 Results Comparison

Measure*

PCMH

MY 2020 

Rate

Non-PCMH

MY 2020 

Rate

Percentage 

Point 

Difference 

PCMH vs Non-

PCMH

% of 

Change

PCMH 

Average Risk 

Score2

Non-PCMH 

Average Risk 

Score2

Better / 

Worse

Non-

PCMH

Ambulatory Care - ED Visits per 1000 MM 

(HEDIS® MY2020)1   
40.81 37.37 3.45 9.22% 1.24 1.08 Worse

Readmissions Within 30 Days - Physical 

Health and Behavioral Health1
12.74% 12.10% 0.64 5.26% 5.17 4.79 Worse

Readmissions Within 30 Days - Physical 

Health Only1
12.05% 10.69% 1.36 12.72% 5.13 4.66 Worse

2Average Risk Score: The average risk of the members who qualified for the measure.

1Lower rate indicates a better result.
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